
1

Aastra InfoChannel V1 (2010-06-10)

IC Production

©  Aastra - 2010



2©  Aastra - 2010

What is InfoChannel ?

Aastra’s InfoChannel is your premier 
point of access to the latest information 
on the Aastra Product portfolio, learning 
tools and support.

InfoChannel (IC) is an Aastra extranet
partner information solution that is used
for communication on Aastra products 
and solutions.

The access is individual and content is 
adjusted to different user needs. Thereby 
the content can vary between different 
users and countries.
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Main InfoChannel structure

Main headings
Click on a 
heading to 
navigate further 
in the content

Home
Click here to go 
to the start view

My Profile
To change your password and handle 
the Interest groups e-mail function

News Board
Selected important news 
are visible in this area

Free Search field
AND , OR and signs like 
&  , * , ? can be used

News archive
Archived News 
Board news

What’s New 
New material 
in IC

Advanced search 
Search on 
document types

Bread crumb
Click anywhere 
in the bread 
crumb to go 
navigate in the 
structure

Banners 
Adopted to
access rights
and country

IC selector
For users with access to 
several IC installations
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Navigate in InfoChannel

Sub headings
Click on a sub 
heading to 
navigate further 
in the content

Content Board
In this area the content in 
selected sub heading will 
be presented.
Click on a product for 
further navigation in the 
structure. An     icon 
indicates a heading and a   

icon a document. 

Bread crumb
Click anywhere in the bread 
crumb to go navigate in the 
structure.
Don’t use the browser 
going back and forward
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Content documents

Document heading
Here you will se the 
heading of the  
documents you 
selected

Body text
The document text 
will be displayed in 
this area.
Navigate with the 
scroll bar to the right.
Pictures can be 
added in the body 
text area.

Close
To return to 
the previous 
page and 
bread crumb

Find 
similar
Will search 
for similar 
available 
documents

Attachments
Are always 
located at the 
bottom and 
indicated with 
a     icon
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Thank you for viewing 
this introduction 
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